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Notice To Installers: Failure to comply with installation instructions will compromise the safety, durability and performance of this product, which may risk injury to the user of this 
product and/or diminish the product life cycle. Jasper Group assumes no liability in these instances.
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For initial setup and occasionally during day to day 
use, the Ergo system may need to be reset. This 
is done by returning the lift columns to their home 
position. Each lift column communicates its position 
electronically to the control box. If the system senses 
that the columns are not moving in sync, the system 
will stop to prevent possible damage. If this occurs 
the lifting columns need to be reset by returning to 
their home position. Before resetting, make sure that 
there are no obstructions that may be preventing the 
work surface from moving freely. Additionally, assure 
that there is nothing between the work surface and 
the subtop on the desk chassis. Press the down 
button (may have to push twice) and hold it down 
until the work surface reaches its lowest position.  
Release the button and then push and hold the 
down arrow again. The lift columns will compress 
an additional 1/16 of an inch. You should hear the Ergo Control Switch

movement in the motor and the work surface may 
move slightly. Release the down button when move-
ment has completely stopped. Initialization is now 
complete. The Ergo system is ready for normal use.


